
Radio Transmission and Phone Call Transcript
Sofa Super Store - Charleston, South Carolina
June 18, 2007

System Watch Corrected Time Since Unit or Name Spoken Words Comments
Corrected Time if no Incident Location

Time System Watch Dispatch

Telephone

19:07:58 Dispatch Barrineau Charleston Fire.  How can I help you?
19:08:01 Caller Yes, Sir.  I'm at Sofa Super Store on Highway 17.  

There is a huge fire on the back of the alley 
[inaudible]

19:08:08 Dispatch Barrineau Sofa Super Store
19:08:09 Caller Highway 17  You need to go over to that side gate, 

man.  They ain’t gonna be able to get through 
there.

19:08:14 Dispatch Barrineau Okay and that’s..  What's the address for me?
19:08:16 Caller What's the address, Sir?  What's the address?  

1807 Savannah Highway
19:08:22 Dispatch Barrineau What's burning in the back?
19:08:25 Caller What's that?
19:08:26 Dispatch Barrineau What's burning?
19:08:27 Caller Uh, It's in the back of the Sofa Super Store it looks 

like a little shed or something.
19:08:32 Dispatch Barrineau OK got you.  I'll have someone out there.  1807 

Savannah Highway.
19:08:35 Caller Yes Sir.
19:08:36 Dispatch Barrineau Thank you.

Channel 1

19:09:02

0:00:00 Dispatch Barrineau Dispatcher to Engine 11, Engine 10, Ladder 5, 
Battalion 4 go to unit for possible structure.  [alarm 
tones]  Dispatcher to Engine 11, Engine 10, Ladder 
5, Battalion 4 start enroute to 1807 Savannah 
Highway, behind the Super Store, Super Sofa 
Store, possible 76.  19:09 hours

19:09:13 0:00:11 Car 2 Garvin System Watch activation, no audio

19:09:33
0:00:31 Engine 10 

Mobile Radio
Villereal System Watch activation, no audio

19:09:37
0:00:35 Engine 10 

Captain
Villereal Engine 10 is 10-8 Super Sofa Store Siren in the 

background

19:09:39
0:00:37 Engine 10 

Mobile Radio
Villereal System Watch activation, no audio

19:09:44 0:00:42 Dispatch Barrineau 10-4, 10, 19:09

19:09:44
0:00:42 Battalion 4 

Mobile Radio
Aytes Battalion 4 10-8.  We got heavy smoke coming 

from that direction.
Siren in the 
background

19:09:49 0:00:47 Dispatch Barrineau 10-4

19:09:51
0:00:49 Engine 11 

Mobile Radio
Johnson 11

19:09:51
0:00:49 Ladder 5 

Mobile Radio
Kelsey Ladder 5, 10-8

Channel 1

19:10:18
0:01:16 Engine 16 

Mobile Radio
Benke System Watch activation, no audio

19:10:26
0:01:24 Engine 16 

Mobile Radio
Wittner Engine 16, 10-8 going to standby Engineer Art Wittner 

talking
19:10:30 0:01:28 Dispatch Barrineau 10-4 16

19:10:32
0:01:30 Engine 15 

Mobile Radio
Mulkey Dispatcher 15, 10-8. Relocating to Station 11

19:10:43 0:01:41 Dispatch Barrineau 10-4, 15

19:10:46
0:01:44 Battalion 4 

Mobile Radio
Aytes Battalion 4, 10-97.  Bunch of trash and debris 

burning along side the building.  
19:10:54 0:01:52 Dispatch Barrineau 10-4, Chief.  
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19:10:56
0:01:54 Battalion 4 

Mobile Radio
Aytes Battalion 4, dispatcher.  It may have got in the 

building it’s right up against the wall
Radio feedback.

19:11:00 0:01:58 Dispatch Barrineau 10-4. All units, y’all heard the Chief.

19:11:03
0:02:01 Engine 10 

Mobile Radio
Villereal Engine 10 Read

19:11:07
0:02:05 Ladder 5 

Mobile Radio
Kelsey Ladder 5 Read

19:11:09
0:02:07 Engine 16 

Mobile Radio
Benke 16 Read

19:11:11 0:02:09 Dispatch Barrineau 10-4 all units, 19…

19:11:11
0:02:09 Car 2 Mobile 

Radio
Garvin …11 you need to come behind the Sofa Super 

Store. 
Siren in background

19:11:13

0:02:11 Battalion 4 
Mobile Radio

Aytes Number 11, come in the second entrance right 
here.  I'm right here at the entrance come in here.

Siren in background

19:11:23
0:02:21 Engine 11 

Mobile Radio
Johnson 10-4 Chief.  We come to the back of the building, 

coming around. 
Siren in background

Channel 1

19:11:35 0:02:33 Car 2 Garvin Engine 10 come to me.

19:11:40
0:02:38 Engine 10 

Mobile Radio
Villereal We’re 10-97, Chief. Siren winding down in 

the background

19:11:45
0:02:43 Car 2 Garvin Get your truck in here and back it in right here. Siren winding down in 

the background

19:11:50
0:02:48 Engine 10 

Mobile Radio
Villereal 10-4

Channel 1

19:12:04 0:03:02 Car 2 Garvin Car 2 to Engine 16

19:12:08
0:03:06 Engine 16 

Mobile Radio
Benke Go ahead, Chief. Siren in the 

background

19:12:10
0:03:08 Car 2 Garvin When you get 10-97, come inside the building with 

me.
Siren in the 
background

19:12:15
0:03:13 Engine 16 

Mobile Radio
Benke 16 Read Siren in the 

background
19:12:17 0:03:15 Car 2 Garvin Engine 11….

19:12:18
0:03:16 Engine 15 

Mobile Radio
Mulkey …15 to Car 2

19:12:22
0:03:20 Ladder 5 

Mobile Radio
Kelsey System Watch activation, no audio

19:12:25

0:03:23 Ladder 5 
Mobile Radio

Kelsey Ladder 5 10-97 Last transmission 
Ladder 5 Captain - 
Captain Kelsey did 
not bring his portable 
radio with him when 
he entered the 
structure.

19:12:28 0:03:26 Dispatch Barrineau 10-4, Ladder 5, 19:12

19:12:31
0:03:29 Car 1 Mobile 

Radio
Thomas Car 1 to 15 you just go ahead to 11

19:12:33 0:03:31 Car 2 Garvin System Watch activation, no audio

19:12:37
0:03:35 Engine 11 

Captain
Johnson System Watch activation, no audio

19:12:37
0:03:35 Engine 15 

Mobile Radio
Mulkey 15 Read

19:12:40
0:03:38 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

19:12:43
0:03:41 Battalion 4 Aytes Battalion 4 to Car 2.  Chief, I know it’s inside that 

part of the building right there.
19:12:49 0:03:47 Car 2 Garvin 10-4. Dispatcher send me Engine 12.

19:12:53

0:03:51 Dispatch Barrineau 10-4. Dispatcher to Engine 12 standby [alarm 
tones] Dispatcher to Engine 12 start in route to 
1807 Savannah Highway, 1807 Savannah 
Highway, structure.
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19:13:03
0:04:01 Engine 10 

Captain
Villereal System Watch activation, no audio

19:13:10

0:04:08 Battalion 4 Aytes Battalion 4 to Engine 12.  You need to lay a supply 
line down here to number 10 down this alleyway, 
right along side the building. 

Sound of pump 
primer in the 
background

19:13:17
0:04:15 Engine 11 

Captain
Johnson I need an inch and a half inside this building

19:13:19

0:04:17 Private call from 
Engine 3 Captain to 
Car 2

19:13:24
0:04:22 Engine 12 

Mobile Radio
Hackett 12 copies

19:13:27
0:04:25 Engine 15 

Mobile Radio
Mulkey Dispatcher, 15’s west side

19:13:28

0:04:26 Private call from 
Engine 3 Captain to 
Car 2

19:13:31 0:04:29 Dispatch Barrineau 10-4, 15, I copy
19:13:31 0:04:29 Car 2 Garvin 15 come on

19:13:35
0:04:33 Engine 12 

Mobile Radio
Hackett 12’s, 10-8 Siren starting in the 

background
19:13:39 0:04:37 Dispatch Barrineau 10-4 12

19:13:41
0:04:39 Engine 15 

Mobile Radio
Mulkey Dispatcher, 15’s 10-8 to the 76 Siren in the 

background

19:13:44
0:04:42 Dispatch Barrineau 10-4, we copy Phone ringing in the 

background

19:13:46

0:04:44 Car 2 Garvin Car 2 to Engine 15, when you get here, bring me an 
inch and half on the inside of this building, to the 
rear on the left side, I mean the right side

19:13:46
0:04:44 Engine 6 

Mobile Radio
Davis System Watch activation, no audio

19:13:54
0:04:52 Engine 15 

Mobile Radio
Mulkey 10-4, copy, going to the rear of the right side Siren in the 

background

19:13:59
0:04:57 Engine 6 

Mobile Radio
Davis Engine 6 is 10-8 relocating west side

19:14:02 0:05:00 Dispatch Barrineau 10-4, 6

19:14:05
0:05:03 Battalion 4 Aytes Battalion 4 to Car 2.  Chief, can you get in that back 

building.

19:14:10

0:05:08 Car 2 Garvin Car 4, I’ve got fire inside the rear of the building and 
it’s walking its way right on into the, into the 
showroom.  

19:14:17
0:05:15 Engine 15 

Nozzle
Thomes System Watch activation, no audio

19:14:19 0:05:17 Battalion 4 Aytes System Watch activation, no audio
19:14:23 0:05:21 Car 2 Garvin Car 2 to dispatcher, send me Engine 6

19:14:27

0:05:25 Dispatch McIver 10-4, dispatcher to Engine 6, 1807 Savannah 
Highway, 1-8-0-7 Savannah Highway, at the Sofa 
Super Store, time out 19:14 

19:14:37
0:05:35 Car 1 Mobile 

Radio
Thomas [inaudible]  Is engine 19 in the station? Siren in the 

background

19:14:37
0:05:35 Engine 6 

Mobile Radio
Davis System Watch activation, no audio

19:14:41
0:05:39 Engine 15 

Nozzle
Thomes System Watch activation, no audio

19:14:44 0:05:42 Dispatch McIver Affirmative

19:14:45
0:05:43 Car 1 Mobile 

Radio
Thomas Alright, send 19, umm, and tell, umm, 6 to relocate 

to 11.
Siren in the 
background

19:14:54
0:05:52 Engine 13 

Mobile Radio
Harrison 13’s 10-13 10-13 = back in 

service
19:14:56 0:05:54 Dispatch McIver 10-4 13

19:14:56
0:05:54 Dispatch Barrineau Dispatcher to Engine 6 go to 11, relocate to 11, 6

19:15:01
0:05:59 Engine 6 

Mobile Radio
Davis System Watch activation, no audio

19:15:01
0:05:59 Engine 16 

Mobile Radio
Benke System Watch activation, no audio
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19:15:01 0:05:59 Dispatch McIver Engine 19 you copy?

19:15:05
0:06:03 Car 2 Garvin Charge that line that’s coming [inaudible] that line

19:15:07
0:06:05 Engine 19 

Captain
Hutchinson System Watch activation, no audio

19:15:10
0:06:08 Engine 16 

Mobile Radio
Benke 16 to Car 2, Chief, do you want us at the rear of the 

building making entry? 
Siren in the 
background

19:15:11
0:06:09 Engine 19 

Captain
Hutchinson System Watch activation, no audio

19:15:15
0:06:13 Car 2 Garvin Negative, come to the front door and get me a 2 ½ 

and bring the 2 ½ in here
19:15:15 0:06:13 Battalion 4 Aytes System Watch activation, no audio

19:15:19
0:06:17 Engine 16 

Mobile Radio
Benke 16 copy, we’re 10-97.

19:15:24
0:06:22 Engine 19 

Captain
Hutchinson System Watch activation, no audio

19:15:25 0:06:23 Dispatcher Barrineau 10-4, 16

19:15:26
0:06:24 Engine 10 

Captain
Villereal System Watch activation, no audio

19:15:27
0:06:25 Engine 19 

Captain
Hutchinson System Watch activation, no audio

19:15:30

0:06:28 Battalion 5 
Mobile Radio

Lloyd Battalion 5, [inaudible] Assume Battalion 5 is 
beginning his 
response to the 
incident.

19:15:31

0:06:29 Car 1 Mobile 
Radio

Thomas Car 1 to Dispatcher, how about call St. Andrews 
and just ask them to help us West Ashley pick up 
the calls if we get anything

Siren in the 
background

19:15:32
0:06:30 Engine 10 

Captain
Villereal System Watch activation, no audio

19:15:38 0:06:36 Dispatch Barrineau 10-4 Chief, I copy.

19:15:42
0:06:40 Engine 10 

Captain
Villereal System Watch activation, no audio

19:15:45
0:06:43 Engine 15 

Mobile Radio
Mulkey Engine 15 to Car 2. Siren in the 

background

Channel 1

19:15:56
0:06:54 Ladder 5 

Engineer
French Engine 11 charge your line. May be in SCBA 

facepiece.

19:15:59
0:06:57 Engine 10 

Captain
Villereal System Watch activation, no audio

19:16:01
0:06:59 Engine 19 

Mobile Radio
Hutchinson 19, 10-8 Dispatcher.

19:16:04 0:07:02 Dispatch McIver 10-4, 19, 19:16

19:16:09
0:07:07 Engine 6 

Mobile Radio
Davis 6 is West side

19:16:11 0:07:09 Dispatch McIver 10-4, 6

19:16:16
0:07:14 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

19:16:21
0:07:19 Engine 11 

Captain
Johnson System Watch activation, no audio

19:16:23
0:07:21 Engine 11 

Captain
Johnson System Watch activation, no audio

19:16:23
0:07:21 Ladder 5 

Ladderman 1
Thompson Truck 5 to Engine 11, charge that inch and a half In SCBA facepiece.

19:16:28
0:07:26 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

19:16:32
0:07:30 Car 1 Mobile 

Radio
Thomas Car 1 10-97 Dispatcher

19:16:35 0:07:33 Dispatch Barrineau 10-4, Car 1, 19:16

Channel 1

19:16:39
0:07:37 Engine 11 

Suction
Axson System Watch activation, no audio
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19:16:51
0:07:49 Engine 11 

Captain
Johnson System Watch activation, no audio

19:16:56
0:07:54 Engine 10 

Captain
Villereal System Watch activation, no audio

19:16:56 0:07:54 Battalion 4 Aytes Battalion 4, 

19:16:57
0:07:55 Car 2 Garvin [inaudible] to Engine 16 PASS in the 

background.

19:16:58
0:07:56 Engine 10 

Captain
Villereal System Watch activation, no audio

19:17:01
0:07:59 Battalion 4 Aytes Battalion 4 to Captain Engine 12 Siren in the 

background.

19:17:05
0:08:03 Engine 12 

Mobile Radio
Hackett …12 Siren in the 

background.

19:17:07
0:08:05 Battalion 4 Aytes Captain Johnny, I need you to come down and a lay

a supply line to number 10
Siren in the 
background

19:17:11
0:08:09 Engine 12 

Mobile Radio
Hackett Where do you want us? Siren in the 

background

19:17:13
0:08:11 Engine 16 

Mobile Radio
Benke System Watch activation, no audio

19:17:14
0:08:12 Car 2 Garvin [inaudible] ten, engine 12, lay a supply line to 

engine 10
Siren in the 
background

19:17:16 0:08:14 Battalion 4 Aytes System Watch activation, no audio

19:17:22
0:08:20 Engine 11 

Captain
Johnson System Watch activation, no audio

19:17:25
0:08:23 Car 1 Thomas 12 give #10 a supply line Siren in the 

background

19:17:28
0:08:26 Engine 12 

Mobile Radio
Hackett Copy

19:17:30
0:08:28 Engine 15 

Mobile Radio
Mulkey 15’s coming, 97 Siren in the 

background.

19:17:31
0:08:29 Engine 16 

Captain
Benke System Watch activation, no audio

19:17:34
0:08:32 Dispatch McIver 10-4, 15, 19:17 Siren in the 

background
19:17:36 0:08:34 Car 2 Garvin Alright, 16, go to the hydrant

19:17:39
0:08:37 Engine 12 

Mobile Radio
Hackett Where’s 10, alright we got ‘em

19:17:47
0:08:45 Engine 19 

Captain
Hutchinson System Watch activation, no audio

19:17:49
0:08:47 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

Channel 1

19:18:00

0:08:58 Engine 3 Waring Engine 3 to Car 2 Engine 3 was on a 
detail out of their first-
due area.

Channel 1

19:18:03
0:09:01 Engine 9 

Suction
Holt System Watch activation, no audio

19:18:04 0:09:02 Car 1 Thomas System Watch activation, no audio

19:18:17
0:09:15 Engine 16 

Suction
Champaign System Watch activation, no audio

19:18:24
0:09:22 Engine 10 

Captain
Villereal System Watch activation, no audio

Channel 1

19:18:31
0:09:29 Engine 11 

Engineer
Griffin System Watch activation, no audio

19:18:57
0:09:55 Engine 10 

Captain
Villereal System Watch activation, no audio

Sofa Super Store Transcript Page B-5 May 9, 2008



System Watch Corrected Time Since Unit or Name Spoken Words Comments
Corrected Time if no Incident Location

Time System Watch Dispatch

Channel 1

19:19:07
0:10:05 Car 1 Thomas Alright, Engine 6 what’s your 20? 20 is short for 10-20 

and means location

19:19:10
0:10:08 Engine 6 

Mobile Radio
Davis In front of station 10

19:19:10
0:10:08 Engine 12 

Engineer
Horn System Watch activation, no audio

19:19:12

0:10:10 Car 1 Thomas I want you to come on and park your truck in the 
middle of the street on Savannah Highway and 
come in the front door.

19:19:14
0:10:12 Engine 10 

Captain
Villareal System Watch activation, no audio

19:19:18
0:10:16 Engine 6 

Mobile Radio
Davis 6 is 10-8

19:19:20 0:10:18 Dispatch Barrineau 10-4, 6

19:19:25

0:10:23 Private call from BC3 
to the Engine 3 
Captain

Channel 1

19:19:28
0:10:26 Engine 12 

Engineer
Horn System Watch activation, no audio

19:19:33 0:10:31 Car 1 Thomas Car 1 dispatcher, give us the power company
19:19:36 0:10:34 Dispatch Barrineau 10-4, Chief

19:19:36
0:10:34 Engine 16 

Captain
Benke Charge that 2 ½ In SCBA facepiece

19:19:40
0:10:38 Engine 11 

Engineer
Griffin Engineer 11 to Captain 11

19:19:44
0:10:42 Engine 11 

Captain
Johnson System Watch activation, no audio

19:19:50
0:10:48 Engine 11 

Captain
Johnson System Watch activation, no audio

19:17:48

0:08:46 Private call from 
Engine 3 Captain to 
BC3

19:19:54
0:10:52 Engine 11 

Engineer
Griffin Engineer 11 to Captain 11

19:19:59
0:10:57 Engine 11 

Captain
Johnson System Watch activation, no audio

19:20:00

0:10:58 Car 2 Garvin What you need, David, he’s busy Not in facepiece, faint 
siren in the 
background

19:20:03
0:11:01 Engine 11 

Engineer
Griffin Do you want the 2 ½ charged?

19:20:05

0:11:03 Private call from 
Engine 3 Captain to 
BC3

19:20:05
0:11:03 Car 2 Garvin Not until you get that supply line charged. Faint siren in the 

background.

19:20:05
0:11:03 Engine 11 

Captain
Johnson System Watch activation, no audio

19:20:07
0:11:05 Engine 16 

Captain
Benke System Watch activation, no audio

19:20:07
0:11:05 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

19:20:08

0:11:06 Engine 19 
Mobile Radio

Hutchinson 19’s, 10-97 Siren in background, 
last transmission from 
Engine 19 Captain

19:20:08
0:11:06 Engine 11 

Engineer
Griffin System Watch activation, no audio

19:20:14
0:11:12 Engine 10 

Captain
Villareal System Watch activation, no audio
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19:20:25
0:11:23 Engine 15 

Engineer
Wescott System Watch activation, no audio

Telephone

19:19:58 0:10:56 Power 
Company

[ringing} Good evening, this is Deborah.

19:19:59 0:10:57 Dispatch Barrineau Yeah, Deborah.  This is Operator 4 with the 
Charleston Fire Department.  I need a truck 
immediately to 1807 Savannah Highway.  We got 
about ten engines at a big fire and we need the 
power cut and I need to get them there as soon as 
you can get one rolling there. 

19:20:16 0:11:14 Power 
Company

Okay, this is number 4?

19:20:17 0:11:15 Dispatch Barrineau Yeah, Operator 4.  1807 Savannah Highway 
between Wappoo Road and Stinson.  They can't 
miss it.  

19:20:23 0:11:21 Power 
Company

Wappoo and Stinson? 

19:20:24 0:11:22 Dispatch Barrineau Yeah.
19:20:25 0:11:23 Power 

Company
S-t-i-n-s-o-n?

19:20:26 0:11:24 Dispatch Barrineau Right, exactly.  
19:20:28 0:11:26 Power 

Company
And what is your call back number?

19:20:30 0:11:28 Dispatch Barrineau XXX-XXXX.  Number removed by 
Kevin Roche during 
transcript preparation

19:20:33 0:11:31 Power 
Company

Area code 843?

19:20:34 0:11:32 Dispatch Barrineau Yeah, please just get them in route, okay, hon?.  
We got ten engines there and it is burning like 
crazy.  We need the power cut.  

19:20:40 0:11:38 Power 
Company

Alright, Sir.

19:20:41 0:11:39 Dispatch Barrineau Thank you, love.  We appreciate it.
19:20:16 0:11:14 Power 

Company
Okay, bye bye.

Channel 1

19:20:31
0:11:29 Engine 12 

Engineer
Horn Water coming 10

19:20:38 0:11:36 Battalion 3 Ackerman System Watch activation, no audio
19:20:41 0:11:39 Battalion 3 Ackerman Captain 3 stand by for a page

19:20:46
0:11:44 Engine 19 

Engineer
Baity System Watch activation, no audio

19:20:52 0:11:50 Car 2 Garvin System Watch activation, no audio

19:20:55

0:11:53 Private call to Engine 
3 Captain from BC3

19:20:55
0:11:53 Engine 12 

Engineer
Horn [inaudible].. to dispatch, we need PD we got people 

running over the hose. 
19:20:59 0:11:57 Dispatcher McIver That’s Affirmative.  They’re enroute.
19:21:00 0:11:58 Dispatcher System Watch activation, no audio

Channel 1

19:21:04

0:12:02 Private call to BC3 
from Engine 3 
Captain

19:21:05 0:12:03 Car 2 Garvin System Watch activation, no audio

19:21:20
0:12:18 Engine 11 

Captain
Johnson System Watch activation, no audio
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19:21:21
0:12:19 Engine 15 

Captain
Mulkey Engine 15 to Car 2 In SCBA facepiece

19:21:22 0:12:20 Car 2 Garvin System Watch activation, no audio

19:21:26
0:12:24 Engine 16 

Suction
Champaign System Watch activation, no audio

19:21:26
0:12:24 Engine 11 

Captain
Johnson System Watch activation, no audio

19:21:26 0:12:24 Car 2 Garvin 16, what about that supply line?

19:21:27
0:12:25 Engine 11 

Captain
Johnson System Watch activation, no audio [inaudible voices]

19:21:29
0:12:27 Engine 15 

Captain
Mulkey System Watch activation, no audio [inaudible voices]

19:21:32
0:12:30 Engine 16 

Suction
Champaign System Watch activation, no audio [inaudible voices]

19:21:34 0:12:32 Car 2 Garvin System Watch activation, no audio [inaudible voices]

19:21:38
0:12:36 Engine 16 

Suction
Champaign System Watch activation, no audio [inaudible voices]

19:21:39
0:12:37 Engine 10 

Captain
Villareal System Watch activation, no audio [inaudible voices]

19:21:40
0:12:38 Engine 12 

Suction
Henry System Watch activation, no audio [inaudible voices]

19:21:41
0:12:39 Engine 16 

Mobile Radio
Wittner [inaudible]  …a hydrant chief

Unknown [inaudible voices] Possibly in SCBA 
facepieces.

19:21:50
0:12:48 Engine 6 

Mobile Radio
Davis 6, 10-97 Siren in background.

19:21:52
0:12:50 Engine 9 

Suction
Holt System Watch activation, no audio

19:21:53 0:12:51 Dispatcher Barrineau 10-4, 6, 19:22

19:21:57
0:12:55 Engine 10 

Captain
Villareal System Watch activation, no audio [inaudible voices]

19:21:58
0:12:56 Engine 15 

Captain
Mulkey System Watch activation, no audio [inaudible voices]

19:21:59
0:12:57 Engine 12 

Captain
Hackett System Watch activation, no audio [inaudible voices]

19:22:05
0:13:03 Engine 10 

Captain
Villareal System Watch activation, no audio [inaudible voices]

19:22:08
0:13:06 Engine 12 

Suction
Henry System Watch activation, no audio [inaudible voices]

19:22:16
0:13:14 Engine 16 

Suction
Champaign System Watch activation, no audio [inaudible voices]

19:22:21
0:13:19 Engine 12 

Nozzle
LeMacks System Watch activation, no audio [inaudible voices]

19:22:28
0:13:26 Engine 12 

Suction
Henry System Watch activation, no audio [inaudible voices]
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[inaudible] ...0HAH0700 on a black Jeep Cherokee 
[inaudible] Mallery Street to Park Street

This transmission 
appears to be a radio 
transmission by a law 
enforcement officer 
from Saint Simons 
Island, Georgia.  
Charleston Police 
Department 
Communications has 
reported receiving 
audio from Georgia 
due to a phenomenon 
called "skip".  Saint 
Simons Island has a 
Mallery Street that 
intersects with a Park 
Avenue.  
Communications for 
Saint Simons Island 
has confirmed that 
this is their traffic.

19:22:33
0:13:31 Engine 11 

Engineer
Griffin Engine 11, Engineer 16

19:22:36
0:13:34 Engine 10 

Captain
Villareal System Watch activation, no audio

19:22:39
0:13:37 Engine 16 

Mobile Radio
Wittner Go ahead

19:22:41
0:13:39 Engine 11 

Engineer
Griffin I’m half way

19:22:44
0:13:42 Engine 16 

Mobile Radio
Wittner 10-4, I’m trying to get you a supply line, I gotta find 

a hydrant

19:22:48
0:13:46 Engine 11 

Engineer
Griffin 10-4

Channel 1

19:23:09 0:14:07 Car 1 Thomas Alright, Larry, how we looking inside the store?
19:23:16 0:14:14 Car 2 Garvin Chief, I’m trying to get back to it now In SCBA facepiece

Channel 1

19:23:18
0:14:16 Engine 16 

Captain
Benke System Watch activation, no audio

19:23:30

0:14:28 Car 2 Garvin Car 2 to Captain of Engine 11 In SCBA facepiece, 
PASS device in 
prealert in the 
background

19:23:35
0:14:33 Engine 19 

Engineer
Baity System Watch activation, no audio

19:23:44
0:14:42 Engine 12 

Suction
Henry System Watch activation, no audio

19:23:49
0:14:47 Engine 10 

Engineer
Butler Engine 12 you sending us some more water?

19:23:55
0:14:53 Engine 12 

Engineer
Horn Affirmative

19:24:02
0:15:00 Engine 10 

Captain
Villareal [PASS alarm]

19:24:09 0:15:07 Battalion 5 Lloyd Battalion 5 is 10-97
19:24:09 0:15:07 Car 1 Thomas System Watch activation, no audio

19:24:10
0:15:08 Engine 16 

Captain
Benke System Watch activation, no audio

19:24:12 0:15:10 Dispatch McIver 10-4, Battalion 5, 19:24

19:24:14
0:15:12 Dispatch Barrineau Dispatcher to Engine 3 relocate to 16 and 19, 

Engine 3 go to 16 and 19, per Car 3
19:24:22 0:15:20 Engine 3 Waring Engine 3 read
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19:24:22

0:15:20 Car 2 Garvin [inaudible} ...we need that 2-1/2 …. Likely in SCBA 
facepiece., C2 begins 
to talk, if overridden 
by Dispatch and then 
completes his 
message after 
dispatch completes 
its "10-4" message

19:24:25

0:15:23 Dispatch Barrineau 10-4 Dispatcher takes 
priority over portable 
Car 2

19:24:29 0:15:27 Car 1 Thomas [Inaudible] …to Engine 12
19:24:35 0:15:33 Car 1 Thomas Car 1 to Engineer 12

19:24:35
0:15:33 Engine 16 

Mobile Radio
Wittner System Watch activation, no audio

19:24:37
0:15:35 Engine 12 

Engineer
Horn Go ahead Chief

19:24:45 0:15:43 Car 1 Thomas Car 1 to the engineer in 12 

19:24:48
0:15:46 Engine 12 

Engineer
Horn Go ahead Chief

19:24:50
0:15:48 Car 1 Thomas Alright, give us 50 more pounds on that supply line, 

50 more pounds on that supply line

19:24:57
0:15:55 Engine 12 

Engineer
Horn 50 pounds, coming.

Telephone

19:24:00 0:14:58 Dispatch Barrineau Yeah.
19:24:01 0:14:59 Battalion 3 Ackerman Hey, Budro
19:24:02 0:15:00 Dispatch Barrineau Yeah
19:24:03 0:15:01 Battalion 3 Ackerman Who's at 16 and 19?
19:24:04 0:15:02 Dispatch Barrineau Uh, 16 and 19, Chief? Amm…
19:24:06 0:15:04 Battalion 3 Ackerman Station, yeah, station.  Nobody, right?
19:24:07 0:15:05 Dispatch Barrineau Nobody, no.
19:24:08 0:15:06 Battalion 3 Ackerman Tell three to go ahead and relocate there.
19:24:10 0:15:08 Dispatch Barrineau Alright.
19:24:10 0:15:08 Battalion 3 Ackerman Alright
19:24:11 0:15:09 Dispatch Barrineau Thank you

Channel 1

19:25:13
0:16:11 Engine 10 

Engineer
Butler 12, I’m down to a quarter.

19:25:15
0:16:13 Engine 16 

Suction
Champaign System Watch activation, no audio

19:25:18
0:16:16 St. Andrews 

Engine 2
Bush St. Andrew’s Engine 2 and Rescue 1 to City of 

Charleston

19:25:19
0:16:17 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

19:25:26 0:16:24 Car 1 Thomas Car 1 to 12, did you give me my 50 pounds?

19:25:29
0:16:27 Engine 12 

Engineer
Horn That’s affirmative

19:25:33
0:16:31 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

19:25:34
0:16:32 Engine 10 

Captain
Villareal System Watch activation, no audio

19:25:37
0:16:35 Engine 16 

Suction
Champaign System Watch activation, no audio

19:25:38 0:16:36 Car 1 Thomas Car 1 to Engine 12

19:25:40
0:16:38 Engine 16 

Suction
Champaign System Watch activation, no audio

19:25:41
0:16:39 Engine 12 

Engineer
Horn [inaudible] I’ve got 50 pounds to you

19:25:41
0:16:39 Engine 10 

Captain
Villareal System Watch activation, no audio
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19:25:45
0:16:43 Car 1 Thomas Alright, give me 50 more pounds on the supply line

19:25:45
0:16:43 Engine 11 

Captain
Johnson System Watch activation, no audio

19:25:47
0:16:45 Engine 16 

Suction
Champaign System Watch activation, no audio

19:25:49
0:16:47 Engine 12 

Engineer
Horn System Watch activation, no audio

19:25:51
0:16:49 Engine 12 

Engineer
Horn … 50 pounds on the supply line

19:25:53 0:16:51 Car 1 Thomas 50 more on the supply line

19:25:59
0:16:57 Engine 12 

Engineer
Horn Affirmative.  50 pounds

19:26:07
0:17:05 Engine 11 

Engineer
Griffin Engine 11, Engineer 16 PASS in the 

background.
19:26:13 0:17:11 Car 2 Garvin System Watch activation, no audio

19:26:17
0:17:15 Engine 16 

Mobile Radio
Wittner Water coming

19:26:20
0:17:18 Engine 11 

Engineer
Griffin System Watch activation, no audio

Telephone
19:26:35 0:17:33 Dispatch Barrineau Charleston Fire.
19:26:36 0:17:34 Caller Yes
19:26:37 0:17:35 Dispatch Barrineau Yeah
19:26:38 0:17:36 Caller Yeah, I'm trapped inside.
19:26:40 0:17:38 Dispatch Barrineau You're inside?
19:26:41 0:17:39 Caller I'm inside, can you help please?
19:26:43 0:17:41 Dispatch Barrineau You're inside, whereabouts?
19:26:45 0:17:43 Caller At the back.
19:26:46 0:17:44 Dispatch Barrineau Oh, at the back.  At the back? He's in the back, 

he's trapped in the back.
19:26:50 0:17:48 Caller [Inaudible]  I'm choking
19:26:51 0:17:49 Dispatch Barrineau Okay, we'll get you there, buddy.  We coming in 

there for you right now, okay?
19:26:55 0:17:53 Caller Alright, please [inaudible]  
19:26:56 0:17:54 Dispatch Barrineau Okay buddy, we’re there, we’re there, we’ll be 

there, okay buddy
19:27:00 0:17:58 Caller Thank you.  Excuse me, I've got a wife and kids.

19:27:02 0:18:00 Dispatch Barrineau I know.  Partner, just hang in there.  Just stay low 
for me.  You get low on the ground.  

19:27:07 0:18:05 Caller [Inaudible] It's getting hot.  
19:27:09 0:18:07 Dispatch Barrineau Once they, once they get in there, you holler as 

loud as you can, okay?
19:27:13 0:18:11 Caller I'm beating on the walls with a hammer.
19:27:16 0:18:14 Dispatch Barrineau Okay, keep beating, just keep beating.  But try to 

stay as low and as calm as you can be.  They'll get 
in.   They'll bust in and get in for you.  They've got a 
bunch of trucks there.  Don't worry.  We're gonna 
get you out of there. [dial tone]

19:27:27 0:18:25 Dispatch Barrineau He just hung up.  [dial tone}
19:27:47 0:18:45 Dispatch Barrineau Charleston Fire, how can I help you?
19:27:50 0:18:48 Caller Is there a fire on James Island?
19:27:51 0:18:49 Dispatch Barrineau No, there's one on Savannah Highway.  
19:27:53 0:18:51 Caller Savannah Highway, is it City of Charleston?
19:27:55 0:18:53 Dispatch Barrineau Yeah.
19:27:56 0:18:54 Caller But where is it located?
19:27:58 0:18:56 Dispatch Barrineau Partner, listen we can't talk right now.  Just call 

back later.

Channel 1
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19:26:35

0:17:33 Dispatch McIver Dispatcher to Car 1 Barrineau can be 
heard in the 
background initiating 
call with trapped 
worker

19:26:38 0:17:36 Car 1 Thomas Go ahead

19:26:40

0:17:38 Dispatch McIver 10-4, Be advised we’re getting a 911 call stating 
that there is a person trapped in the building, at the 
back of the building, at the back of the building.

19:26:41 0:17:39 Battalion 5 Lloyd System Watch activation, no audio

19:26:49
0:17:47 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

19:26:51
0:17:49 Car 1 Thomas 10-4 PASS in background.

19:26:53
0:17:51 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

19:26:59
0:17:57 Car 2 Garvin Car 2 to Car 1.  Not likely in 

facepiece.

19:27:01
0:17:59 Car 1 Thomas Go ahead, Chief PASS in background.

19:27:03
0:18:01 Engine 10 

Captain
Villareal System Watch activation, no audio

19:27:03 0:18:01 Car 2 Garvin System Watch activation, no audio

19:27:04
0:18:02 Outside Agency … to the City of Charleston, City PD’s got us…

19:27:05
0:18:03 Engine 11 

Captain
Johnson System Watch activation, no audio

19:27:06
0:18:04 Engine 16 

Mobile Radio
Wittner water coming to you

19:27:12
0:18:10 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

19:27:18
0:18:16 Engine 12 

Suction
Henry System Watch activation, no audio

19:27:19
0:18:17 Engine 15 

Nozzle
Thomes System Watch activation, no audio

19:27:44
0:18:42 Ladder 5 

Ladderman 1
Thompson System Watch activation, no audio

Unknown [Inaudible – possibly “lost inside” or “trapped 
inside”]

vibralert sound

Telephone

19:27:24 0:18:22 McIver [ringing] Fire Department
19:27:25 0:18:23 Hawkins Is that caller inside the building calling you?  
19:27:28 0:18:26 McIver Yes.
19:27:29 0:18:27 Hawkins Then you need to tell him that.
19:27:30 0:18:28 McIver I did.
19:27:32 0:18:30 Hawkins No you didn't.
19:27:32 0:18:30 McIver I said we received a 911 call that he is in the 

building.
19:27:35 0:18:33 Hawkins That ain't what it sounded like.  It sounds like we 

are getting a 911 call that somebody is trapped in 
the building.

19:27:41 0:18:39 McIver No
19:27:42 0:18:40 Hawkins And the people calling you is in the building.
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19:27:44 0:18:42 McIver Yeah.  ‘cause I said he’s in the back of the store.. I.. 
well…. I don't know..wait a minute. [Inaudible in 
background]

Chief Thomas can be 
heard in the 
background on 
channel one talking 
about the rear door 
(192755)  McIver and 
Hawkins are likely 
listening to channel 
one during the pause 
and hear a more 
detailed description of 
the trapped person’s 
location on that 
channel.

19:28:07 0:19:05 Hawkins There you go.  That's good stuff
19:28:09 0:19:07 McIver Okay
19:28:10 0:19:08 Hawkins Alright, bye.
19:28:11 0:19:09 McIver Alright

Channel 1

19:27:51 0:18:49 Car 1 Thomas Car 1 to Car 2
19:27:53 0:18:51 Car 2 Garvin Go ahead Chief

19:27:55

0:18:53 Car 1 Thomas Alright, we got the door open to this back building 
now.  We’ve got a stacked tip inside. Ahh, tell me 
what you got in there.

PASS in background. 
Chief Thomas is 
referring to the 
warehouse as the 
back building.

19:28:03
0:19:01 Car 2 Garvin They told me at first, Chief, that he left but now they 

realize he’s in the building 

19:28:08
0:19:06 Car 1 Thomas Just do what we can do. PASS in background.

19:28:10 0:19:08 Car 2 Garvin 10-4

Channel 1

19:28:19

0:19:17 Dispatch Barrineau Chief, he's going to be in the very back and is going 
to be beating on the wall with a hammer.  I just 
talked to him on the phone and then we got cut off.  
He's going to be in the rear of the building.

19:28:29 0:19:27 Car 2 Garvin 10-4

Channel 1

19:28:42

0:19:40 Car 2 Garvin Car 2 to any available fireman that’s in front up by 
number  11 

PASS in background, 
not in SCBA 
facepiece.

19:28:53
0:19:51 Car 2 Garvin Car 2 to Engineer number 11 PASS in background.

19:28:58 0:19:56 Battalion 5 Lloyd System Watch activation, no audio

19:28:58
0:19:56 Engine 11 

Engineer
Griffin System Watch activation, no audio

19:29:00
0:19:58 Engine 16 

Suction
Champaign Which way out? In SCBA facepiece.

19:29:02

0:20:00 Engine 11 
Engineer

Griffin Water’s coming right now This is most likely 
when the 2-1/2 line 
through the front door 
was charged.

19:29:03
0:20:01 Engine 16 

Suction
Champaign [inaudible] …way out In SCBA facepiece.
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19:29:07

0:20:05 Engine 16 
Suction

Champaign System Watch activation, no audio There are a total of 
nine radio activations 
by Firefighter 
Champaign, many 
with no discernable 
audio

19:29:11
0:20:09 Engine 16 

Suction
Champaign System Watch activation, no audio

19:29:15
0:20:13 Engine 16 

Suction
Champaign System Watch activation, no audio

19:29:24
0:20:22 Engine 16 

Suction
Champaign System Watch activation, no audio

19:29:30
0:20:28 Engine 16 

Suction
Champaign System Watch activation, no audio

Telephone

19:29:14 0:20:12 Dispatch Barrineau [Inaudible] Send someone over there right now. Charleston County 
EMS shows this time 
as 19:20:45 and 
acknowledges that it 
is not correct

19:29:19 0:20:17 EMS Dispatch EMS
19:29:20 0:20:18 Dispatch Barrineau Hey, Sweetie.  This is Operator 4.  How about do 

me a favor and get a unit over to 1807 Savannah 
Highway, the Super Store.  We got about ten trucks 
over there and there is supposed to be a man 
trapped inside too, okay.   

19:29:29 0:20:27 EMS Dispatch Oh, that's at that fire y’all working?
19:29:30 0:20:28 Dispatch Barrineau Yeah, please send a, please send one to be 

standing by for us.  
19:29:34 0:20:32 EMS Dispatch Alright, and what’s the name of the business?
19:29:35 0:20:33 Dispatch Barrineau Super Sofa, Super Sofa Store…
19:29:38 0:20:36 EMS Dispatch Okay, gotcha.
19:29:39 0:20:37 Dispatch Barrineau It’s at 1807 Savannah Highway, Sweetheart.  
19:29:41 0:20:39 EMS Dispatch Gotcha, okay
19:29:41 0:20:39 Dispatch Barrineau Thanks, love.
19:29:42 0:20:40 EMS Dispatch Bye, bye.
19:29:42 0:20:40 Dispatch Barrineau Bye bye, Baby.

Channel 1

19:29:35
0:20:33 Engine 16 

Suction
Champaign [inaudible] which way out

19:29:42
0:20:40 Engine 16 

Suction
Champaign Everybody out. In SCBA facepiece, 

maybe vibra-alert.

19:29:49
0:20:47 Engine 16 

Suction
Champaign [inaudible]

Channel 1

19:29:59
0:20:57 Engine 11 

Engineer
Griffin Engineer 11 to Car 2 PASS in the 

background.

19:30:02
0:21:00 Car 2 Garvin I’ve got some help back here Likely in the rear of 

the building?

19:30:03
0:21:01 Engine 10 

Captain
Villareal System Watch activation, no audio

19:30:06
0:21:04 Engine 11 

Engineer
Griffin …2 ½ charge

Channel 1

19:30:15
0:21:13 Engine 16 

Suction
Champaign We need some help out
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19:30:20

0:21:18 Engine 16 
Captain

Benke System Watch activation, no audio Last transmission 
from Engine 16 
Captain

19:30:22
0:21:20 Engine 16 

Suction
Champaign System Watch activation, no audio

19:30:22

0:21:20 Ladder 5 
Ladderman 1

Thompson This is Thompson.  We need some help. [inaudible] Vibra-alert in 
background, another 
voice in facepiece in 
background. – Maybe 
“Help!” at the end - 
Identifed by voice, no 
System Watch record 
for Thompson, may 
be on Mulkey 
portable radio

19:30:22

0:21:20 Engine 15 
Captain

Mulkey System Watch activation, no audio Last transmission 
from Engine 15 
Captain

19:30:27 0:21:25 Car 303 O'Donald 303 to Car 1

19:30:31

0:21:29 Engine 16 
Suction

Champaign [inaudible] …firefighter. Needs some help out.  Lost 
connection with the hose.

In facepiece, vibra-
alert in background, 
may be Champaign

19:30:41
0:21:39 Car 1 Thomas Car 1 to Dispatcher PASS in the 

background
19:30:44 0:21:42 Dispatch McIver Go ahead

19:30:45
0:21:43 Car 1 Thomas What’s my closest unit to the 76? PASS in the 

background

19:30:51
0:21:49 Unknown [inaudible] … I’m in the building… Likely in SCBA 

facepiece.

19:30:51
0:21:49 Engine 16 

Suction
Champaign System Watch activation, no audio

19:30:52 0:21:50 Dispatch System Watch activation, no audio
19:30:55 0:21:53 Battalion 3 Ackerman System Watch activation, no audio
19:30:58 0:21:56 Car 2 Garvin Car 1, we trying to get in to this guy now

19:31:03
0:22:01 Car 1 Thomas 10-4. Car 1 to Dispatcher, what’s my closest unit to 

the 76?
19:31:08 0:22:06 Dispatcher McIver Engine 3 is relocating to Station 16
19:31:08 0:22:06 Dispatcher System Watch activation, no audio

19:31:08
0:22:06 Engine 16 

Suction
Champaign [inaudible] Possible in facepiece

19:31:11

0:22:09 Car 1 Thomas Alright, tell number 3, I want them to come to the 76 
and I want them to lay the line to the aerial ladder, a 
line to the snorkel

19:31:14
0:22:12 Engine 12 

Suction
Henry System Watch activation, no audio

19:31:19 0:22:17 Battalion 5 Lloyd Car 5 to Dispatcher, we got the man

19:31:19
0:22:17 Engine 16 

Suction
Champaign [inaudible, possible “what?”]

19:31:23 0:22:21 Dispatcher System Watch activation, no audio
19:31:24 0:22:22 Car 2 Garvin System Watch activation, no audio
19:31:25 0:22:23 Dispatcher System Watch activation, no audio

19:31:25
0:22:23 Engine 16 

Suction
Champaign System Watch activation, no audio

19:31:28

0:22:26 Engine 16 
Mobile Radio

Wittner 16 Dispatch.  Ahh, tell PD they need to stop traffic 
going eastbound on a, or northbound on 17 from 
Wappoo to Randall, [inaudible] on the supply line

19:31:29
0:22:27 Engine 16 

Suction
Champaign Can you hear me dispatch? In facepiece

19:31:42
0:22:40 Car 2 Garvin Car 2 Dispatcher.  Get me EMS to this 20, please PASS in background.

19:31:43
0:22:41 Ladder 5 

Engineer
French System Watch activation, no audio

19:31:46 0:22:44 Dispatch McIver Affirmative, they are already in route
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19:31:46

0:22:44 Car 1 Thomas … what I want you to do when you get here, is 
come past Sofa Super Store and lay a line to 
Ladder 5

PASS in background.

19:31:48
0:22:46 Engine 16 

Suction
Champaign System Watch activation, no audio

19:31:50
0:22:48 Ladder 5 

Engineer
French System Watch activation, no audio

19:31:55
0:22:53 Engine 19 

Suction
Drayton System Watch activation, no audio On Channel 2

19:31:56
0:22:54 Engine 3 Waring Engine 3 to Car 1, we’re coming down 526 right 

now
Siren in background.

19:32:00

0:22:58 Car 1 Thomas 10-4.  When you get here, umm, just past Super 
Sofa Store, in the parking lot next door, James 
Richardson’s gonna set it up.

PASS in the 
background.

19:32:02
0:23:00 Engine 16 

Suction
Champaign System Watch activation, no audio

19:32:07
0:23:05 Ladder 5 

Engineer
French System Watch activation, no audio

19:32:11 0:23:09 Engine 3 Waring 10-4, Chief

19:32:12
0:23:10 Engine 16 

Suction
Champaign

System Watch activation, no audio

19:32:15
0:23:13 Ladder 5 

Engineer
French [inaudible] Mayday

19:32:19

0:23:17 Car 303 O’Donald Car 1… Full message was – 
Car 1 somebody’s 
calling a mayday

19:32:20

0:23:18 Unknown [inaudible] for a message PASS device 
sounding in the 
background

19:32:20
0:23:18 Engine 16 

Suction
Champaign System Watch activation, no audio

19:32:24 0:23:22 Car 1 Thomas Go ahead

19:32:28
0:23:26 Unknown I love you PASS in the 

background

19:32:28
0:23:26 Ladder 5 

Engineer
French System Watch activation, no audio

19:32:33

0:23:31 Car 303 O'Donald [Inaudible]  Everybody stay off the radio. Possible backup 
alarm in the 
background, likely 
Ladder 5 backing up

19:32:40

0:23:38 Engine 16 
Suction

Champaign In Jesus Name, Amen PASS in the 
background, likely not 
in facepiece. Likely 
Champaign

19:32:46 0:23:44 Car 2 Garvin Dispatcher, give me an ETA on EMS

19:32:49
0:23:47 Dispatch Barrineau EMS should be enroute.  I’ve already called them, 

Chief.

19:32:53

0:23:51 Car 2 Garvin 10-4. Tell them, call them back and tell them to 
come in the parking lot and go by one of the Sofa 
Super Store’s trucks, we’ve got a man that was in 
that building.

19:33:00 0:23:58 Dispatch Barrineau 10-4

19:33:01
0:23:59 Car 1 Thomas Chief Larry [inaudible] in the back, everybody’s out 

of the back
PASS in the 
background

19:33:05 0:24:03 Car 2 Garvin Yes sir, Chief, we got him out over here.

19:33:08
0:24:06 Car 1 Thomas Alright, everybody stay off the radio, Chief Larry PASS in the 

background.
19:33:12 0:24:10 Car 2 Garvin Yes sir.

19:33:14
0:24:12 Car 1 Thomas Is everybody out where you are at? PASS in the 

background.
19:33:17 0:24:15 Car 2 Garvin No sir, we’ve still got guys in there

19:33:20

0:24:18 Car 1 Thomas Chief O'Donald said that sombody’s calling for a 
Mayday. Now, my people in the back are out.   
What about your people in the front?

PASS in the 
background.

19:33:26 0:24:24 Car 2 Garvin 10-4
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19:33:30

0:24:28 Car 1 Thomas Make sure they’re out.  Everybody stay off the 
radio.  Chief Larry, we need to make sure your 
people are accounted for first, you need to make 
sure of that.

PASS in the 
background.

19:33:34 0:24:32 Battalion 4 Aytes System Watch activation, no audio

19:33:44
0:24:42 Car 2 Garvin 10-4, Chief.  We just got one man out. PASS in background

19:33:44
0:24:42 Ladder 5 

Engineer
French System Watch activation, no audio

19:33:47
0:24:45 Car 1 Thomas Larry, who is it? PASS in background.

19:33:52
0:24:50 Car 2 Garvin Mike Walker. PASS in the 

background
19:33:53 0:24:51 Unknown [breathing] Dispatch [inaudible]

19:33:53
0:24:51 Engine 16 

Suction
Champaign System Watch activation, no audio

19:33:57 0:24:55 Car 1 Thomas Chief Larry [inaudible]

19:33:58
0:24:56 Battalion 4 Aytes System Watch activation, no audio Possible sound of 

breathing.

19:34:01
0:24:59 Car 2 Garvin Car 2 to Car 1, Mike Walker said it was not him, it 

was somebody else.
PASS in background

19:34:11
0:25:09 Car 1 Thomas We need to find out who it is, Chief Larry. PASS in the 

background.

19:34:18
0:25:16 Ladder 5 

Engineer
French Mikey French is.

19:34:21
0:25:19 Car 1 Thomas Who is it, whose calling the mayday? PASS in background.

19:34:27
0:25:25 Battalion 4 Aytes Battalion 4 to Car 1.  Chief, do you have a pumper 

coming to the aerial.

19:34:31
0:25:29 Car 1 Thomas Chief Buddy stay off the radio.  We’re trying to find, 

to see if we’ve got a fireman down.
PASS in the 
background.

19:34:35
0:25:33 Private call from BC3 

to Car 303

19:34:35

0:25:33 Ladder 5 
Engineer

French [alarm sound] Emergency alarm 
received at Dispatch

19:34:40 0:25:38 Car 1 Thomas [alarm sound] [inaudible]

19:34:40
0:25:38 Private call from Car 

303 to BC3

19:34:40
0:25:38 Dispatch McIver Car 1. [alarm sound]  Ladder 5’s engineer’s walkie’s 

off.
19:34:42 0:25:40 Dispatch System Watch activation, no audio
19:34:45 0:25:43 Dispatch System Watch activation, no audio

19:34:45
0:25:43 Ladder 5 

Engineer
French System Watch activation, no audio

19:34:47 0:25:45 Car 1 Thomas  [inaudible] we need to vacate the building

19:34:57
0:25:55 Dispatch McIver Car 1, the Engineer on Ladder 5’s emergency 

button has been activated
19:34:57 0:25:55 Dispatcher System Watch activation, no audio

19:34:59
0:25:57 Engine 10 

Captain
Villareal System Watch activation, no audio

19:35:08 0:26:06 Battalion 4 Aytes Car 1 that’s ahh Mike French
19:35:12 0:26:10 Car 1 Thomas Where’s Michael French?
19:35:34 0:26:32 Car 2 Garvin We found William Johnson

19:35:34

0:26:32 The emergency 
signal activation 
initiated by Michael 
French is cleared 
from the dispatch 
console.

19:35:38
0:26:36 Car 1 Thomas Car 1 to Dispatcher.  Umm, Car 1 to, everybody 

stay off the radio.  Is everybody accounted for?
PASS in the 
background.

19:35:47 0:26:45 Car 1 Thomas Car 1 to the Captain of 15.
19:35:51 0:26:49 Car 1 Thomas System Watch activation, no audio
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Telephone

19:31:40 0:22:38 Dispatch Barrineau Yeah.
19:31:41 0:22:39 Battalion 6 Neilson Geno
19:31:41 0:22:39 Dispatch Barrineau Yes
19:31:42 0:22:40 Battalion 6 Neilson Hey, listen.  It sounds like there is fireman saying 

he's lost connection with the hose and he's lost.

19:31:47 0:22:45 Dispatch Barrineau They've got too many around there, doll baby.  I 
think they just got the guy that was caught in the 
back.

McIver can be heard 
in the background 
saying that EMS is 
already enroute - on 
channel one - 
19:31:59

19:31:54 0:22:52 Battalion 6 Neilson Okay, because  it sounds like a guy says he's lost 
connection with the hose.

19:31:56 0:22:54 Dispatch Barrineau Alright.
19:31:57 0:22:55 Battalion 6 Neilson Just listen if hear [inaudible].  
19:31:58 0:22:56 Dispatch Barrineau Yeah.  We will, we try to listen.
19:32:00 0:22:58 Battalion 6 Neilson I know.
19:32:01 0:22:59 Dispatch Barrineau Thank you.
19:32:01 0:22:59 Battalion 6 Neilson I hate to bother you.
19:32:02 0:23:00 Dispatch Barrineau That's okay darlin'.  Appreciate it.  I love you man.

Telephone

19:33:07 0:24:05 EMS Dispatch [ringing] Hey Charleston County 
EMS shows this time 
as 19:24:33 and 
acknowledges that it 
is not correct

19:33:08 0:24:06 Dispatch Barrineau Hey, doll baby.
19:33:09 0:24:07 EMS Dispatch Hey.
19:33:09 0:24:07 Dispatch

Barrineau

You all been 97 yet?  We need you to go into the  
back.  They've got the guy that was trapped inside.  

19:33:14 0:24:12 Okay
19:33:15 0:24:13 He's in the back of the Super Super, Super, I can't 

even…

19:33:18 0:24:16 EMS Dispatch I know it
19:33:19 0:24:17 Dispatch Barrineau Damn, I can't pronounce that, Sofa Store.  
19:33:21 0:24:19 EMS Dispatch Okay
19:33:22 0:24:20 Dispatch

Barrineau
He's in the back.  So tell that unit to come around to 
the back for me, darling.

19:33:25 0:24:23 EMS Dispatch Gotcha
19:33:25 0:24:23 Dispatch Barrineau Love you man.
19:33:26 0:24:24 EMS Dispatch Alright
19:33:26 0:24:24 Dispatch Barrineau Alright baby, bye bye

Telephone

19:33:45 0:24:43 Dispacth Barrineau Yeah
19:33:46 0:24:44 Engine 9 

Captain
Hess

Get on the radio.  Tell the man down to hit his 
orange button so they know who it is.  You know 
what I mean?

19:33:52 0:24:50 Dispacth Barrineau Yeah, yeah.
19:33:54 0:24:52 Engine 9 

Captain Hess
Do that

Telephone

19:34:52 0:25:50 Dispatch Barrineau [ringing] Yeah.  We are trying to get.  Charleston 
Fire Department, what can I do for you?

19:34:57 0:25:55 Hawkins Hey.  
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19:34:57 0:25:55 Dispatch Barrineau Yeah
19:34:59 0:25:57 Hawkins Who was that was talking when praying.
19:35:00 0:25:58 Dispatch Barrineau I don't know, man, talking.  I don't know.  We just 

trying to find out who…
19:35:04 0:26:02 Hawkins [inaudible] on the list coming down, who it was
19:35:06 0:26:04 Dispatch Barrineau No, we didn't see it, it was too fast.  We got the 

Engineer, Ladder 5, the code was going off.  Mike 
French.  Alright, let's go.  It's too much going on 
right now.  Love you, Man.

19:35:16 0:26:14 Hawkins Alright, bye.

Channel 1

19:36:07
0:27:05 Car 1 Thomas Car 1 to the Captain of 15 or anybody on 15.  PASS in the 

background.

Channel 1

19:36:22 0:27:20 Car 1 Thomas Car 1 to anybody in Engine 15.

Channel 1

19:36:41 0:27:39 Car 1 Thomas Car 1 to the Captain on 15 or anybody at 15.

Channel 1

19:36:55
0:27:53 Car 1 Thomas Car 1 to anybody in 15 or 11. PASS in the 

background.

19:37:02
0:28:00 Car 1 Thomas Car 1 to Dispatcher.  Send me a fresh crew. PASS in the 

background.
19:37:08 0:28:06 Dispatcher McIver Car 1, send you what?

19:37:10
0:28:08 Car 1 Thomas Send me my next closest pumper for manpower as 

quick as you can.

19:37:18
0:28:16 Battalion 5 Lloyd Battalion 5, Dispatcher, send 13 across the bridge

19:37:22

0:28:20 Dispatch McIver 10-4.  Dispatch to Engine 13, 1807 Savannah 
Highway, 1807 Savannah  Highway, time out 19:37

19:37:22 0:28:20 Dispatcher System Watch activation, no audio

19:37:23

0:28:21 Engine 16 
Suction

Champaign System Watch activation, no audio Last transmission 
from Engine 16 
Suction

19:37:29 0:28:27 Car 303 O'Donald System Watch activation, no audio
19:37:30 0:28:28 Car 2 Garvin System Watch activation, no audio

19:37:32
0:28:30 Engine 13 

Mobile Radio
Harrison 13, 10-8

19:37:33 0:28:31 Car 11 Thomas Car 11 to Captain [inaudible]
19:37:33 0:28:31 Battalion 5 Lloyd System Watch activation, no audio
19:37:33 0:28:31 Car 303 O'Donald System Watch activation, no audio
19:37:34 0:28:32 Car 1 Thomas [inaudible]

19:37:34
0:28:32 Engine 9 

Suction
Holt System Watch activation, no audio

19:37:39 0:28:37 Battalion 5 Lloyd Car 5 to Engine 7 move up to Engine 13

19:37:42
0:28:40 Engine 11 

Captain
Johnson System Watch activation, no audio

19:37:51
0:28:49 Car 11 Shriver Car 11 to Captain Louis Mulkey Air horns sounding in 

background.

Channel 2

19:37:43

0:28:41 Engine 7 
Captain

Harriss

10-4 Chief

First recorded 
transmission on 
channel 2

Channel 1
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19:38:03
0:29:01 Car 1 Thomas Car 1 to anybody on 15.  Air horns sounding in 

background.

19:38:09
0:29:07 Car 1 Thomas Everybody abandon the building PASS in the 

background

19:38:11
0:29:09 Engine 12 

Suction
Henry System Watch activation, no audio

19:38:14
0:29:12 Engine 11 

Engineer
Griffin Engine 11, Engine16, I need more pressure

19:38:23

0:29:21 Ladder 5 
Engineer

French Michael French 
presses the transmit 
button on his portable 
radio and reinitiates 
the emergency 
system.  Since the 
emergency mode was 
not cleared from his 
portable radio after it 
was activated earlier, 
the system reverts 
back to emergency 
mode.

19:38:26
0:29:24 Engine 12 

Suction
Henry System Watch activation, no audio

19:38:28
0:29:26 Ladder 5 

Engineer
French System Watch activation, no audio

19:38:32 0:29:30 Car 11 Shriver Car 11 to Captain Louis Mulkey

19:38:33
0:29:31 Ladder 5 

Engineer
French System Watch activation, no audio

19:38:38
0:29:36 Engine 9 

Captain
Hess System Watch activation, no audio

19:38:39

0:29:37 Ladder 5 
Captain

Richardson System Watch activation, no audio The Ladder 5 Captain 
portable radio was 
used by James 
Richardson as he 
operated as a part of 
the Ladder 5 
apparatus.

19:38:41 0:29:39 Car 11 Shriver …anybody on Engine 15

19:38:42

0:29:40 Ladder 5 
Engineer

French System Watch activation, no audio Last transmission 
from Ladder 5 
Engineer

19:38:54
0:29:52 Car 1 Thomas Car 1 to 15 PASS in the 

background

19:38:59
0:29:57 Engine 12 

Suction
Henry System Watch activation, no audio

19:39:11 0:30:09 Battalion 4 Aytes Battalion 4 to Car 1

19:39:15
0:30:13 Engine 7 

Nozzle
Singletary System Watch activation, no audio

19:39:21
0:30:19 Car 2 Garvin [inaudible] …16 give me some more water Possibly “engine 6…”

19:39:24 0:30:22 Car 1 Thomas Car 1 to the Captain on 15 or anybody on 15

19:39:37
0:30:35 Engine 13 

Mobile Radio
Harrison 13 to Car 1 Siren in the 

background.
19:39:40 0:30:38 Car 1 Thomas Go ahead

19:39:42

0:30:40 Engine 13 
Mobile Radio

Harrison Do you need Air One? Air One is a support 
vehicle that has a 
large cascade system 
for refilling SCBA 
cylinders.

19:39:46 0:30:44 Car 1 Thomas System Watch activation, no audio

19:39:47
0:30:45 Car 11 Shriver Car 11 to Engine 16 PASS in the 

background

19:39:50
0:30:48 Engine 16 

Engineer
Wittner Go ahead
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19:39:52
0:30:50 Car 11 Shriver We need more pressure on this supply line.  PASS in the 

background

19:39:56
0:30:54 Engine 16 

Engineer
Wittner 10-4

19:39:59
0:30:57 Car 11 Shriver Take it to 200 pounds if you have to, we’re running 

dry on this end, we’ve got 2 ½’s off

19:40:05
0:31:03 Engine 16 

Engineer
Wittner 200 pounds it is, Chief

19:40:09

0:31:07 The second 
emergency signal 
activation initiated by 
Michael French is 
cleared from the 
dispatch console.

19:40:11

0:31:09 Car 1 Thomas …we need to, everybody, Car 1 to Battalion 4.  
Everybody stay out of the building.

Siren in the 
background at the 
end of the 
transmission.

19:40:19
0:31:17 Engine 3 

Mobile Radio
Waring Engine 3, 10-97 Siren in the 

background.
19:40:21 0:31:19 Dispatch Barrineau 10-4, 3, 19:40

19:40:23
0:31:21 Battalion 4 Aytes Battalion 4 to Car 1.  I’ve got Hollywood coming to 

lay a line to the aerial, Chief, and put it up.
Hollywood = St. Pauls 
Fire District

19:40:29 0:31:27 Battalion 5 Lloyd Bill, [inaudible]

19:40:30
0:31:28 Car 1 Thomas 10-4, [inaudible] everybody out of the building.  We 

still can’t find the Captain on 15.

Channel 2

19:38:28
0:29:26 Engine 7 Harriss Engine 7 to Dispatch on channel 2.  We are 10-8 to 

Station 13
19:38:33 0:29:31 Dispatch McIver 10-4
19:38:36 0:29:34 Dispatch Barrineau 10-4, 13

Telephone

19:38:58 0:29:56 Dispatch Barrineau [ringing) Charleston Fire, go ahead.
19:39:01 0:29:59 Engine 9 

Captain Hess
Hey, I'm going to north bridge, this is #9.

19:39:05 0:30:03 Dispatch Barrineau Going to the north bridge?
19:39:06 0:30:04 Engine 9 

Captain Hess
Yeah, I'm going to north bridge around 12's area 
unless they call for us.

19:39:10 0:30:08 Dispatch Barrineau Alright, why don't you try to get closer than that?
19:39:12 0:30:10 Engine 9 

Captain Hess
Okay, alright

19:39:13 0:30:11 Dispatch Barrineau Alright.  Thank you man.  Bye, bye.
19:39:14 0:30:12 Engine 9 

Captain Hess
Bye

Channel 2

19:38:56
0:29:54 Engine 8 

Mobile Radio
Suggs Engine 8, Battalion, ahh Engine 8 to Dispatcher on 

Channel 2

Telephone

19:39:26 0:30:24 Dispatch

McIver

[crying] [ringing]  Oh shit.  Charleston County 
EMS shows this time 
as 19:30:57 and 
acknowledges that it 
is not correct

19:39:32 0:30:30 EMS Dispatch EMS
19:39:34 0:30:32 Dispatch McIver Hey, EMS.  This is the Fire Department.  
19:39:35 0:30:33 EMS Dispatch Yes
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19:39:37 0:30:35 Dispatch

McIver

Ahem, we need some more units over at the Sofa 
Super Store.  I don't know we've got a whole unit 
that is not answering our radio so we don't know if 
they are still inside the building or not.  

19:39:49 0:30:47 Okay
19:39:50 0:30:48 Dispatch McIver Can you get someone over there, please?
19:39:51 0:30:49 EMS Dispatch We’ll see what we can do.  
19:39:52 0:30:50 Dispatch McIver Thank you.
19:39:53 0:30:51 EMS Dispatch Alright.

Channel 1

19:40:41
0:31:39 Engine 13 

Captain
Harrison System Watch activation, no audio

19:40:48
0:31:46 Car 11 Shriver Car 11 to Captain Louis Mulkey. PASS in the 

background

Channel 1

19:40:59
0:31:57 Ladder 5 

Captain
Richardson System Watch activation, no audio

19:41:05
0:32:03 Engine 12 

Nozzle
Lemacks System Watch activation, no audio

19:41:11 0:32:09 Car 11 Shriver System Watch activation, no audio
19:41:11 0:32:09 Car 303 O'Donald System Watch activation, no audio
19:41:15 0:32:13 Car 11 Shriver Number 16.

19:41:17
0:32:15 Engine 12 

Suction
Henry System Watch activation, no audio

19:41:18
0:32:16 Car 1 Thomas Car 1 to Battalion 4, stay off the radio, Battalion 4.  

Nobody else goes inside.
19:41:25 0:32:23 Battalion 4 Aytes 10-4, Read.

Channel 2

19:41:32 0:32:30 Car 11 Shriver Car 11 to Dispatcher on 2
19:41:38 0:32:36 Dispatch Barrineau Go ahead, Chief

19:41:40
0:32:38 Car 11 Shriver Get #16 to go to Channel 2 for me PASS in the 

background

19:41:45
0:32:43 Dispatch Barrineau Chief, you are breaking up.  I can't hear you.  What 

did you say again, repeat?
19:41:49 0:32:47 Car 11 Shriver I need #16 to go to Channel 2 for me.

Channel 1

19:41:48
0:32:46 Engine 3 

Mobile Radio
Witt 19, we’ve got to find ourselves a hydrant now.  

19:41:53
0:32:51 Engine 16 

Engineer
Wittner Engine 16 to Car 11, Channel 2, Chief.

Channel 2

19:42:11
0:33:09 Engine 13 

Captain
Harrison 13 to Dispatcher on 2 [inaudible] 13

19:42:14 0:33:12 Dispatch Barrineau 13 we, 

19:42:20

0:33:18 Dispatch Barrineau Captain 13 just go to the 76.  Stop in front.  We 
supposed to stay of the radio on Channel 1.  You 
are not going to have any problem finding where to 
go.  There are enough Chiefs there to tell you 
where to go.  Just go to the 76.

19:42:40
0:33:38 Engine 13 

Captain
Harrison System Watch activation, no audio

19:42:40 0:33:38 Car 11 Shriver System Watch activation, no audio
19:42:41 0:33:39 Car11 Shriver System Watch activation, no audio

19:42:42
0:33:40 Engine 13 

Captain
Harrison 13 is 10-97 Siren winding down in 

the background
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19:42:45 0:33:43 Dispatch Barrineau 10-4

19:42:48
0:33:46 Engine 9 

Captain
Hess System Watch activation, no audio

Channel 1

19:42:20
0:33:18 Car 1 Thomas Car 1 to, um, to anyone that’s on the side of the 

building, everybody’s outside, correct?

Channel 1

19:42:54
0:33:52 Engine 11 

Engineer
Griffin Engineer 16, I need more pressure. PASS in the 

background.

19:42:58
0:33:56 Engine 16 

Engineer
Wittner 10-4

19:43:02 0:34:00 Car 11 Shriver [Inaudible] ….hear me?

19:43:03
0:34:01 Engine 11 

Engineer
Griffin System Watch activation, no audio

19:43:06 0:34:04 Car 11 Shriver Car 11, Engine 16, go to channel 2.

Channel 2

19:43:15
0:34:13 Engine 16 

Engineer
Wittner [inaudible] chief.  I am sending 225 to him right 

now.
19:43:23 0:34:21 Car 11 Shriver System Watch activation, no audio

19:43:24
0:34:22 Engine 16 

Engineer
Wittner Engineer 16 to Car 11, you copy? Pumper running in 

the background

19:43:30
0:34:28 Car 11 Shriver Alright, #16, you are pumping, how much are you 

pumping to #11 right now?

19:43:36
0:34:34 Engine 16 

Engineer
Wittner I've got 225 coming coming to him, Chief.  I did my 

hose bed plus my two sections of 3-inch 

19:43:44
0:34:42 Car 11 Shriver Alright, we not getting anything.  I need all you can 

give me over here at the fire now, okay?

19:43:49

0:34:47 Engine 16 
Engineer

Wittner 10-4, Chief.  If we can get these damn cops to stop 
these guys running over my supply line.  That is 
what is killing us.  They are parking on the supply 
line.

19:43:59 0:34:57 Car 11 Shriver System Watch activation, no audio

19:44:03
0:35:01 Engine 9 

Captain
Hess 9 Dispatcher on 2.  We west side. Siren in the 

background

Channel 1

19:43:52
0:34:50 Engine 11 

Engineer
Griffin 16, is that all you can give me?

Channel 1

19:44:34
0:35:32 Engine 10 

Engineer
Butler Radio activated, no transmission

Channel 2

19:44:34

0:35:32 Car 2 Garvin Dispatch on 2 PASS device 
sounding in the 
background

19:44:39 0:35:37 Dispatch Barrineau Go ahead on 2

19:44:41
0:35:39 Car 2 Garvin Dispatcher, call Waterworks and see if they can get 

us more water on Wappoo Road.
19:44:47 0:35:45 Dispatch Barrineau Come back again.  I can't hear you.

19:44:50
0:35:48 Car 2 Garvin Call Waterworks.  See if they can get us some 

more pressure on Wappoo Road.

19:44:57
0:35:55 Engine 11 

Engineer
Griffin Go ahead, 16.  

19:45:06
0:36:04 Engine 16 

Engineer
Wittner Go ahead.
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19:45:08
0:36:06 Engine 11 

Engineer
Griffin I need more pressure

19:45:11
0:36:09 Engine 16 

Engineer
Wittner I am giving you everything I got.  I am sitting at 250.

19:45:15
0:36:13 Engine 11 

Engineer
Griffin System Watch activation, no audio

Channel 1

19:44:34
0:35:32 Engine 10 

Captain
Villareal System Watch activation, no audio

19:44:40 0:35:38 Car 1 Thomas Car 1 to Captain Louis Mulkey

19:44:48
0:35:46 Engine 3 

Engineer
Witt Engine 3 to Captain 3, the water’s coming

19:44:53 0:35:51 Battalion 4 Aytes System Watch activation, no audio

19:44:54
0:35:52 Engine 3 

Captain
Waring 10-4, 3

Channel 1

19:45:20 0:36:18 Car 2 Garvin Radio activated, no transmission
19:45:22 0:36:20 Car 303 O'Donald Radio activated, no transmission
19:45:46 0:36:44 Car 303 O'Donald Radio activated, no transmission

Channel 1

19:45:48
0:36:46 Engine 11 

Engineer
Griffin Engineer 6, tell me when you’ve got water coming.

Channel 1

19:46:00 0:36:58 Engine 11 Johnson Captain 11 to Battalion 4
19:46:03 0:37:01 Battalion 4 Aytes Go ahead

19:46:05
0:37:03 Engine 11 Johnson I have 19 on the corner of DuPont & 17, I can take 

another line if we need it.  
19:46:13 0:37:11 Car 1 Thomas We need that line in the front door.
19:46:13 0:37:11 Battalion 4 Aytes I need another line for Ladder 5
19:46:19 0:37:17 Battalion 5 Lloyd System Watch activation, no audio

19:46:24
0:37:22 Engine 10 

Captain
Villareal System Watch activation, no audio

19:46:28
0:37:26 Engine 12 

Engineer
Horn Engine 12 to Battalion 4, I can handle that line.

19:46:33
0:37:31 Battalion 4 Aytes That’s alright, we’ve got it now.  13 is laying a line, 

the other line to it.

19:46:37
0:37:35 Engine 10 

Captain
Villareal System Watch activation, no audio

19:46:42 0:37:40 Car 2 Garvin System Watch activation, no audio
19:46:45 0:37:43 Car 2 Garvin System Watch activation, no audio

19:46:51
0:37:49 Engine 3 

Engineer
Witt Engine 3 to Captain 3. Siren in the 

background

Telephone

19:46:23 0:37:21 Dispatch Barrineau I'm getting CPW right now.  I got it, I got it, yeah, I 
got it.  Take care of the phone babe.  I got Public 
Works.

19:46:39 0:37:37 Charleston 
Public Works

[ringing] Charleston Water.

19:46:40 0:37:38 Dispatch Barrineau Yes, this Operator 4 with the Charleston Fire 
Department.  We've got one hell of a big fire on 
1807 Savannah Highway, the Sofa Store and we 
need you guys to boost up the pressure on the 
water off of Wappoo Road area for the engines.  
They are having a heck of a time keeping pressure. 
Can you take care of that for us?
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